I am extremely ple ased and since rely hon ored to be your keynote speake r. As I thought about this presentation , my feelin gs ran ged from panic and fright to feel ing very proud. I felt fearful because I wondered what I might say that would be of intere st to the group. I also felt proud since it has been an honor to represe nt the occupational health nursing profession at OSHA. I believe , therefore, it is my privilege to have th is opportu nity to address my profession al colleagues and peers.
Whe n invited to pre sent the Cathe rine Dempsey lecture , I was aske d to discus s my accompli shments in my position at OSHA. The theme of thi s confe re nce , "Education: Found ati on for Professional ism , " h as been very important to me in my position at OSHA. I spe nd time gaining knowledge and conside rable time teachin g othe rs about the specialty of occupational health nursing. In this presentation, I want to e mphasize the importance of education of ourselves and of oth ers .
When I began to think about my accomplishments or successes in the past 20 month s at OSHA , I realized that success is really an indi vidual experience. What success means to me may not mean the same to you or another person, since we all have different de sires and expectations. The common factor, however , for all of us is that we all set and achie ve goals. We often achieve a number of smalle r goals that culminate into a final success th at is recognized (Minnaar, 1990 ). Achievin g final success often takes a great deal of time , effort , patience , and perseverance.
A major goal for me , and I believe for all occupation al he alth nurses, is to enhance the image of nurses in general and occu pational heal th nurses in particular, and to advance the profession of occupational health nursing. This is the final success I have been striving for at OSHA. My strategy for accomplishing th is is to gain recogniti on through achieving man y smaller goals such as establishing OSH A' s N urse Intern Program , de vel oping the medical management sec tion of OSHA's ergon omic guidelines, and participating in the de velopment of OSHA's bloodborne path ogen s standard . I will talk more about th e se smalle r accompl ishments in a few minutes.
It is important to realize , howe ver , that for my strategy to work two factor s have been crucial. First , it has been essential that my knowled ge base remain comparable to that of oth er allied safety and health professional s at OSHA, that is, indu strial hygieni sts, safe ty profe ssion als, and occupational medicine physician s. Sec ond, it has been essential that I rem ain visible as an autonomous professional (Brown, 1989) . I have taken every opportunity possible to enhance my knowl ed ge base since I started work at OSHA. I parti cipated in formal educational offerin gs, including tho se at OSH A's T rainin g Institute, to learn more about the OSH ACT, OSHA, and speci fic safety and health hazard; Formal education , I believe, is the e ssential foundation for le arn in g from practical experiences. Since I started at OSHA, I have learned a great de al from my coworkers and from daily experiences. As I became more knowledgeable about OSHA and its activities, I was looked upon as a more credible safety and health professional and could then seize the opp ortunity to teach others about wh at I and occupational health nurses in general have to offer. Let me share with you some of my smaller successes and informal educational opportunities since I have been at OSHA.
First, I developed OSHA's Nurse Intern Program. This 8-week internship is open to nurses currently in graduate school who are specializing in occupational health. Each nur se completes a project during the in--ternship which benefits OSHA, the indi vidual , and the profe ssion of occu pationa l he alth nursin g. These projects help demonstrate the expertise occupational health nurses ca n -bring to OSHA.
L ast ye ar OSHA funded four nurse int ern positions, and thi s yea r six positions. Intern projects include writing a first draft for OSHA's Technical Manual on hospital inspections, and developing a course for OSHA 's Training Institute to teach occupational health nurses more about OSHA .
This internship is an excelle nt educational opportunity for nurses in graduate school, since they have an opportunity to learn first hand about OSHA. These nurses also help me educate the other allied safety and . health professionals at OSHA about occupational health nurses and what we have to offer. Personall y, I learn a great de al from the interns. Despite the heavy demand s of the internship, it is always a ple asure for me to have another nurse around to collaborate with, since I some times feel lonel y as the onl y occupational he alth nurse at OSHA. Anoth er accomplishment that I would like to tell you about is that -, OSHA's Training Institute now offers continuing education credit to registered nurses for 23 of thei r courses . OSHA's Training Institute, located in Des Plaines, IL , offers basic and advanced safety and health trainin g. To achieve this goal, it was necessary for me to educate Train-Formal education, I believe, is the essential foundation for learning from practical experiences.
ing Institute personn el about the need for occupational health nurses to receive the available training and the need to rece ive professional credit. Enrollment in these courses offers part icipatin g occ u pa t io nal health nurses an outstanding educational opportunity. Industrial hygienist s and safe ty profession als have taken advantage of the Trainin g Institute courses for many years. The exposure to occupational he alth nurse s in these courses will enhance the educational experience for othe r participating safe ty and he alth professionals and encourage a multidisciplin ary approach to occup ational safe ty and health problem solving. I strongly recommend that you all contact the Training Institute to find out more about the cour ses and to enroll as soon as possible, since the courses fill up quickly (telephone number: (708) 297-4810). The Institute's fiscal year 1991 schedule of courses became available in early June.
I have also been very involved in OSHA's ergonomic special emphasis program . My acti vitie s include writing the medical management section of OSH A' s E rgon omics Program Managemen: Guidelines for Meatpacking Plants. I am curre ntly writing the medical mana gement se cti on of OSHA's ergonomic guidelines for general indu st ry. Both of these documents se rve as edu cat ional tools for employers who want to kno w the elements of an ergonomic s program. The role of appropriate ly trained health care providers, particularly occupational health nurses, in the prevention and tre atment of disorders resulting from ergonomic prob-lem s is emphasized in both of these guide lines . I believe that it is trul y sign ificant that a nurse is prim arily responsible for writing the medi cal man agement section of these documents. In fact , I learned a great deal abou t e rgonomics and cum ulative trauma disorders since I becam e involved in thi s acti vity. Honestly, I jumped at the chance to become involved in these projects and learn ed about ergonomics alon g the way. I worked diligently to dem onstrate that I could produce a complete and professionally sound product .
I also have had the opportuni ty to serve as my directorate's representative on an age ncy task force that is overseein g the changes the Bureau of Labor Statistics is proposing to make to the recordkeeping guidelines and forms (OSHA 200 and 101). Since I was responsible for fulfilling OSHA recordkeeping requirements while working as a front line occupational health nurse at Northrop Corporation, I am aware of the problem s with fulfilling the requirements. As a result, I am able to educate task force members about very basic problem s wit h the current recordke eping requirements. No one else on the task force has ever had to maintain the OSHA 200 form. My practical experience is proving invaluable. I hope that my involvement on this task force will be reflected in the revised guidel ines and forms that are expected to be published in January 1992.
Anothe r oppo rtunity that I would like to mention , since I view this act ivity as a s uccess, rel at e s to OSH A' s proposed blood born e path oge ns st andard . I coordinated the agenda for two days of the Se pte mber 1989 blood borne path ogen s hearing in which H epatitis B was addressed. I am very happy to rep ort that four nurses served as ex pe rt witn esses on OSHA's beh alf du ring these he arings. This was the first time nurses se rved as expert witnesses for OSHA. As a result, nurses were able to educate all hearing parti cip ants about the very impor-tant role nurses have in educating workers about their potential occupational exposures and in managing occupational safety and health programs.
One other success that I would like to mention is my participation in standard setting activities. I routinely consult with the health standards group that is working on the bloodborne pathogens standard. As a matter of fact, a nurse intern from the University of Washington is currently writing the first draft of the infection control section of the final standard. I have also been asked to participate in the promulgation of the generic medical surveillance standard. It is important to realize that to be asked to participate in these activities, I had to demonstrate that a nurse has something to offer. Once the standard setting groups realized that an occupational health nurse can offer a great deal to the process, I have been asked more frequently to participate in their activities.
More and more opportunities to talk to groups inside and outside of OSHA on agency and/or occupational health matters of interest are coming my way. I have talked to a number of occupational health nursing groups about the purpose of OSHA and explained the standard setting process. Once occupational health nurses understand the standard setting process, they can influence and help develop occupational safety and health policy. I have learned a great deal about the agency, including standard setting activities. I plan to continue to share this knowledge with others.
I have shared with you some of my educational opportunities and smaller successes. It has been necessary to establish credibility for myself and my profession, since OSHA personnel really had no idea what occupational health nurses could offer the agency. I have started my own one person crusade at OSHA. My mission is to enhance the image of nurses and to advance the profession of occupational health nursing My mission is to enhance the image of nurses and to advance the profession of occupational health nursing at OSHA.
at OSHA. In 20 months we have come a long way. Part of the strategy for enhancing the image of occupational health nurses and advancing the profession has been to function as an autonomous professional. Historically, nurses have functioned under the direction of physicians. Nurses have not always been looked upon as unique contributing partners or equal health professional team members. The talents of nurses have been channeled through physicians in the past. This has resulted in the loss of due recognition for nurses and the inability to fully utilize their education and unique expertise.
For about 17 months now, I have had the opportunity to function as an autonomous safety and health professional at OSHA. The person I report to reports directly to the Assistant Secretary of OSHA. My position is not overshadowed by any other occupational safety and health specialty. A goal for me is that this will continue to be the case. I firmly believe that occupational health nurses are equal to other safety and health professionals and should function as such. Occupational health nurses, industrial hygienists, safety professionals, and occupational medicine physicians must work as a team to achieve safe and healthful workplaces. No one specialty should overshadow another.
I think occupational health nurses are lucky to have Mr. Gerard Scannell serving as the Assistant Secretary of OSHA. Mr. Scannell has worked with occupational health nurses in the past and realizes that we are the first professionals workers seek out to discuss health concerns. We do not have to prove to him that occupational health nurses have a great deal to offer the agency. He is interested in heightening the level of awareness about occupational health nurses and possibly expanding the occupational health nursing program at OSHA.
For me, however, and all occupational health nurses, to achieve our final goal, that is, to improve the image of nurses and advance the profession of occupational health ' nursing, we all must recognize the importance of educating both ourselves and others. Work environments are becoming more complex, with ergonomic problems, biological and chemical hazards, and drugs in the workplace demanding our attention. It is very difficult to maintain the complex knowledge base that our profession demands. But we can and we must meet this challenge for ourselves, the profession, and for the workers who rely on our expertise. This education can be acquired in a variety of ways: • Continuing education courses. • Pursuit of an advanced degree. • Work experience. • Learning from others. • Networking with each other.
The bottom line is that it is essential to be educated and knowledgeable in the area in which we are currently working. For example, if you are working in a chemical industry you must, as a minimum, understand the basic principles of toxicology, know the uses and acute and chronic health effects of the chemicals in your facility, and know how to treat health problems that may arise. We each must work to maintain a current knowledge of the actual and potential hazards to which the workers we serve are exposed. We need to possess and demonstrate a complex knowledge base in the area of occupational safety and health to enhance the occupational health nursing image. I call on our col-leagues in academia to ensure that the training we need is available to us.
In conclusion, we must continue to strive for our ultimate goal by expanding our knowledge base, remaining visible as autonomous professionals, and promoting the occupational health nurses' image. We must never lose sight, however, of our primary mission to protect the safety and health of workers. We must set high standards and practice with competency and thoroughness in all encounters with employees and employers. A proactive approach is . essential (Brown, 1989) .
A two word formula that can help us achieve both our smaller goals and our ultimate goal is "I Will." Each of the letters of this two word formula is the first letter of a word that in itself
We each must work to maintain a current knowledge of the actual and potential hazards to which the workers we serve are exposed. is a formula for success: "I" stands for integrity; "W" stands for work; "I" stands for initiative; "L" stands for learning; the second "L" stands for love (Minnaar, 1990) . This is our formula for success. Two small words with tremendous power. With your support, "I will." I will honestly and sincerely continue to work diligently to improve the image of our profession. I will seize every opportunity to take on new projects and demonstrate what occupational health nurses have to offer. I will continue to expand my knowledge base to remain a credible and confident professional, and I will take pleasure in my accomplishments.
With your support, I will continue to strive for our ultimate goal, and I trust that we all will.
